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At Lloyd’s, we develop the complex insurance needed to 
empower human progress. Looking ahead, our priority is 
to ensure the Lloyd’s market maintains its leading position 
through innovation. We’re doing this by developing new 
insurance products that encourage, recognise and cover 
ever more complicated risks. But at the same time, we’re 
also changing and transforming our own organisation, 
making our processes smarter than ever before. It’s an 
exciting time to join us.
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How insurance empowers 
human progress

Insurance is incredibly important. 
Without it, new technologies 
wouldn’t get off the ground. 
Business would grind to a halt  
and communities across the  
world would be left vulnerable 
to risks such as civil unrest and 
natural catastrophes.

Lloyd’s is the global leader in 
specialist insurance. We do business 
in more than 200 countries and 
territories and although we’re 
synonymous with the City of 
London, 80% of our business 
comes from outside the UK.

With expertise earned over 
centuries, we’ve been able to retain 
our pre-eminent position due 
to a combination of our reputation, 
scale, unique working culture and 
commitment to innovation. We are 
known for our integrity, doing the 
right thing and paying valid claims 
no matter their scale or complexity. 
Both the Titanic and, more 
recently, the Costa Concordia were 
insured at Lloyd’s. And in the wake 
of the attacks on the Twin Towers 
on 9/11, Lloyd’s syndicates paid out 
billions of dollars, settling scores 
of multi-million pound claims from 
affected businesses.

Our business lies in responding 
to new risks from cyber crime to 
terrorism, driverless cars to digital 
developments. That’s why we’re 
always looking for new thinkers to 
help us stay one step ahead.
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So what is Lloyd’s?

First things first: we’re not an 
insurance company nor are we 
connected with any bank. 

Lloyd’s is a market where risks 
that need to be covered are put 
to insurers who can provide that 
protection, ensuring that social 
and economic progress can 
continue across the globe. 

The client with a risk (it could be 
anything; a manufacturing plant, an 
event, a shopping mall, a guitarist’s 
right hand...) contacts their Lloyd’s 
registered insurance broker. 

The broker goes to the Lloyd’s 
market to meet underwriters, who 
assess the risk and offer terms for 
insurance cover. The two parties 
negotiate the policy and, if agreed, 
the cover is placed. 

These underwriters work for a 
diverse range of syndicates, which 
include international insurance 
companies to smaller niche firms. 
These syndicates join together to 
insure a single risk or programme.

We employ a wide variety of 
talents here at Lloyd’s. But all 
of us are focused on one thing: 
covering the risks that truly 
empower human progress. 
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Driving data capture. We’re always looking for new ways to enhance 
our marketplace. An innovation that’s making a big impact is one of 
our new operating processes. It enables one-touch data capture for 
our members, reducing the risk of error and saving time.
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How we have built a  
pre-eminent reputation

We are known for our integrity, 
doing the right thing and paying 
valid claims no matter their scale 
or complexity.

For the last 300 years, Lloyd’s 
has been trusted to put things 
right when they go wrong, 
whether tragedies are caused 
by terrorism, the weather or 
a financial crash. It provides 
communities around the world 
with the insurance protection 
needed to keep developing, 
socially and economically, no 
matter what the set backs are.

In 1906, San Francisco suffered 
an earthquake so severe, Lloyd’s 
famously instructed: “Pay all our 
policyholders in full, regardless of 
the terms of their policies”. 

In 1912, the loss of the Titanic 
was echoed a century later 
by the Costa Concordia. Both 
were insured at Lloyd’s. And in 
the wake of the attacks on the 
Twin Towers on 9/11, Lloyd’s 
syndicates paid out billions 
of dollars, settling scores of 
multi-million pound claims from 
affected businesses, and have 

settled claims following extreme 
floods, hurricanes and typhoons.

In short, we respond quickly to 
events and provide the support 
needed to help communities 
across the globe recover from 
tragedies – and move forward 
once more.
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Faye Adamou
“In 2016, I joined as an Insurance 
Apprentice with no previous 
experience in the industry. 
I’ve already worked within the 
Corporation in a Broker Relations 
team, the world’s largest 
independent broker at Lockton, 
and now Pioneer Underwriters. 
Throughout them all, I’ve had a 
huge amount of exposure and been 
given real responsibility. 

I use the training Lloyd’s have 
provided every single day, both in 
and out of work. If you want to  
learn more about something,  
you can just ask and someone 
will try their best to get you that 
development opportunity. 

One of my biggest achievements  
so far is the constant positive 
feedback I receive from colleagues 
– I’ve surprised myself with how 
much I’ve learned in such a short 
space of time. Every day you 
speak to new people with different 
experiences and backgrounds, so 
you never stop learning. 

The Lloyd’s environment is 
supportive, passionate and 
rewarding. The scheme takes the 
skills you don’t feel as confident in 
and makes them your strengths.”

“Every day you speak to new people with 
different experiences and backgrounds.”
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Our Apprenticeship programme

Our Apprenticeship programme lasts 15 months.  
It’s been designed to empower you to get off to a 
flying start in the fascinating world of specialist 
insurance. We’ll help you discover where your 
strengths and talents lie – and then equip you with 
the contacts you’ll need to pursue your chosen path.
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First, we’ll help you get your 
bearings with an induction. In 
the course of this, we’ll pair 
you with your buddy and your 
mentor, who will support you 
throughout your time here. 
You will undertake a variety of 
rotations within the Corporation 
and the Market. Whether you’re 
working to manage complex 
claims, investigate emerging risks, 
or negotiate insurance for a huge 
solar power plant, the variety will 
be vast.

We’ve taken a lot of care with the 
creation of this Apprenticeship. 
We’re very proud that it’s the first 
Apprenticeship programme in the 
industry to be accredited by the 
Chartered Insurance Institute, 
because of its high calibre.

We’ll review the knowledge and  
skills you’ve developed at each 
stage of the programme to make 
sure you’re making good progress 
– and you’re on course to gain your 
qualification, whether it is Certificate 
in Insurance or a qualification 
relevant to your specialism.

At the end of the 15 months,  
you’ll have developed an  
in-depth knowledge of the 
world of specialist insurance, a 
host of useful contacts and a 
new found confidence. Thanks 
in no small part to soft skills 
training in everything from 
communication skills to working 
in the corporate environment.
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Specialists attract specialists. We didn’t become the 
world’s leading specialist insurance market by accident.  
We know what it takes to attract and retain great talents 
who are ready to innovate and propel our business forward.
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Ellie Drumgold
“As part of the Lloyd’s HR Apprentice 
programme, I’ve rotated across areas 
such as Recruitment and Talent 
Development, and in the coming 
months I’ll be joining Employee 
Relations and Diversity & Inclusion.

Lloyd’s is a great place to work 
because everyone is treated the 
same, whether you’re an intern, 
an apprentice or a manager. It’s 
constantly becoming a more 
inclusive and diverse place to work.

One of my biggest achievements 
so far has been coordinating an 
entire Insights day on my own – and 
it was a huge success! The whole 
experience gave me so much 
confidence to go forward with. 

I’m excited to see what the 
future brings for Lloyd’s. It’s an 
ever-changing company where 
new initiatives are always being 
implemented. They’re changing 
not only Lloyd’s, but the market  
as a whole. 

To succeed here, you need to 
be confident and social to make 
contacts around the Market.  
You also have to be willing to  
learn and expand your knowledge  
– always keep yourself open to  
new opportunities.”

“It’s an ever-changing company where new 
initiatives are always being implemented.”
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The small print is worth big money. When you’re insuring 
everything from skyscrapers to space tourism, the details 
matter. Liabilities worth potentially billions hang upon the 
carefully chosen words used in every term and condition. 
So it’s crucial that the clauses we write are robust.
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Our functional programmes

Lloyd’s is the world’s specialist 
insurance market. To ensure it 
runs smoothly, we need the most 
talented professionals working in a 
wide range of disciplines, including:

Marketing – to promote our brand 
across the globe

HR – to attract and retain the talent 
that will keep us moving forward

All programmes operate on a 
rotational basis, so you’ll enjoy 
great variety during the 15 months 
you’re with us as you build your 
skills and experience within your 
professional discipline. 

You’ll emerge from the programme 
as a confident professional. With 
our support, you’ll have developed 
your communication skills  

and commercial awareness as 
well as having acquired a key 
professional qualification. Not 
only will you have stretched and 
surprised yourself, you’ll have also 
made a real contribution to an 
organisation that’s ensuring  
human progress – both social  
and economic. 
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First of all, we’re looking for 
people with a genuine interest in 
what we do. Of course, you won’t 
be an expert in insurance but you 
will be able to show us why you’re 
interested in Lloyd’s.

The careers here are very 
varied, and call for people with 
a range of skills from analysts 
and strategists, to networkers 
and communicators, deal makers 
and commercial operators. 
Everyone should have a sense 
of commercial awareness, good 
analytical skills and enjoy working 
with other people.

In terms of qualifications you will 
need 3 A levels or equivalent in 
any subject (Grade C or above), 
and you will have GCSE Maths 
and English or equivalent, grade 
C or higher.

What we’re looking for
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Benjamin Stacey
“As an Insurance Apprentice 
at Lloyd’s, I’ve been on three 
placements: International 
Regulatory Affairs, Energy 
Practice at Marsh and Markel 
International in the Terrorism  
and War team.

I’ve really felt like a part of the team 
here – it’s a very diverse and inclusive 
place. With all of the support I’ve 
had, I’d definitely recommend the 
programme to anyone considering  
a career in Insurance. 

The development opportunities 
have been non-stop. I began here 
with a two-week induction about 
the structure of the insurance 

market. I was then given revision 
days for the Chartered Insurance 
Institute (CII) exam. Now, as my 
scheme draws to a close, I’ve had 
CV and interview workshops.

My proudest achievement is 
getting CII certified and becoming 
a reverse mentor to the company’s 
CEO, Inga Beale. As a young 
person starting out, it’s been 
amazing to ask questions and learn 
from such experienced colleagues.

To be successful here requires 
confidence and attention to detail. 
Don’t be afraid to ask questions – it’ll 
only help develop your understanding 
and push you even further.”

“The development opportunities 
have been non-stop.”
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Matthew Douch

“So far, my placements as a Lloyd’s 
Apprentice have been in Custody 
Services, Compliance and Membership, 
Distribution and Alpha.

With all the experience I’ve gained, it’s 
definitely been the best way to start my 
career. There are no other schemes 
like it. You work with the biggest market 
players, network and gain funded 
qualifications. When you’ve finished the 
scheme, you have in-depth knowledge 
and a respected qualification at such a 
young age. 

There are always opportunities for 
training and development. I’ve learned 
about personal development, project 
management and attended Lloyd’s 

‘Dive In’ sessions hosted by experts 
who speak about their specialist topics. 

My favourite day at Lloyd’s so far  
was a recent ‘Dive In’ event that 
included a lecture around cyber 
security. The speaker explored how 
companies can be exposed online  
and what can be done to prevent this.

If you want to do well here, you need to 
have a willingness to learn. You should 
be committed to your work and able to 
integrate into different teams.”

“You work with the biggest market players, 
network and gain funded qualifications.”
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The Lloyd’s Apprenticeship 
programme will empower you to get 
your career in specialist insurance 
off to a flying start. From the 
training and the financial package, 
to the collaborative culture, we’ll 
give you all you need to progress. 

As an Apprentice you’ll earn a 
competitive salary of £18,650. 
You’ll also receive 25 days’ holiday, 
private medical cover, access to our 
subsidised restaurant, season ticket 
travel loans, and a £200 clothes 
allowance to meet our dress code.

Everything is geared towards 
empowering you to achieve your 
best. This includes tailoring each 
placement to make the experience 
as rich as possible, comprehensive 
training in interpersonal skills, 
and funding and support towards 
gaining your Certificate in Insurance 
or qualification relevant to  
your specialism.

Lloyd’s is also a firm believer in 
sensible working hours. We work 
hard here, make no mistake, but we 
know the value of people who enjoy 
a genuine work-life balance.

What we offer you
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We take our corporate responsibilities very seriously,  
be they social, ethical or environmental.
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Empowering human progress  
closer to home

Lloyd’s Corporate Social 
Responsibility supports local 
communities around the world 
through our programmes. 

In London last year over 2,600 
people working in the Lloyd’s 
market volunteered their time 
as part of Lloyd’s Community 
Programme. These volunteers 
provide everything from literacy 
support for primary school 
students to employability skills 
training. It helps us to build a 
pipeline of young diverse talent 
who can access careers with us. 

Through Lloyd’s Charities 
Trust, we’re supporting RedR, 
the international disaster relief 
charity, to help build the capacity 
of humanitarians to respond to 
disasters. Helping people who’ve 
been affected by a disaster is a 
cause very close to our hearts. 
A few figures: over the last three 
years we’ve trained 1,780 aid 
workers from 160 organisations 
in 104 countries. And over 
the next three years, we’ll be 
helping to increase the ability 
of a further 2,000 individuals 

and organisations to prepare for 
and respond to emergencies, 
especially in urban centres. 

We also have a Lloyd’s Code of 
Conduct, which everyone who 
joins will need to sign. From 
our Living Wage Employer 
Accreditation to our Speaking 
Up policy, which allows people 
across the business to voice any 
concerns, we make sure this code 
is upheld across Lloyd’s.
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Out of this world. In space, Lloyd’s insures satellites for 
all types of mishaps, including physical damage from 
space debris. We were also the first and only insurers 
of Virgin Galactic’s private spaceship. It’s just one of the 
many ways we’re empowering human progress.
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A wander through Tate Modern. 
A curry on Brick Lane. Or an 
exploratory trip to Spitalfields Market.

Working at Lloyd’s, you’ll have a 
whole host of cultural treasures on 
your doorstep, from Shakespeare’s 
Globe to St Paul’s. Not to mention a 
cornucopia of international cuisine 
found nowhere else in the world, 
shops from small boutiques to large 
malls, bars, gyms, cinemas, theatres 
and pop-up experiences.

In keeping with the animated 
atmosphere at Lloyd’s, you’ll find 
there’s an active social scene. We 
have numerous clubs and activities 
(business, community and just fun 
related) on offer.

ART/CULTURE
• Barbican Centre 

• Guildhall Art Gallery 

• Museum of London

• Tate Modern 

• Whitechapel Art Gallery

• White Cube 

RESTAURANTS And Bars
• Gaucho – Steak

• Sushisamba – Japanese 

• Sky Garden 

• One Under Lime 

• Madison’s Rooftop Bar 

SHOPPING
• One New Change

• The Royal Exchange

• Leadenhall Market

• Spitalfields Market

At the heart of a world city
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Data with destiny. Technologies like AI mean that data-driven 
insights could soon be a real game-changer for our industry. 
They’re set to enable the Lloyd’s market to make the most 
powerful predictions ever about the most complex forms of risk.

22



We want to lead by example 
when it comes to diversity in our 
industry. Through inclusion and bias 
training for our senior leaders and 
interviewing managers, we’re working 
to ensure diversity is at the top of our 
agenda during recruitment. But more 
than this, we’re focused on making 
Lloyd’s a truly inclusive place to work 
across the globe. 

Our employee resource groups run 
a wide range of events throughout 
the year, providing lots of ways for 
you to get involved:

• Inspire (our gender equality network) 

• Pride@Lloyd’s 

• Workability (our disability network) 

• Lloyd’s Cultural Awareness Network 

Three years ago, we launched the 
Inclusion@Lloyd’s initiative. Since 
then, 85% of companies in the market 
have signed up to our charter.  
Our 2017 report on Diversity & Inclusion 
(D&I) in the market revealed that 
37.5% of our charter signatories  
have D&I councils or steering 
committees in place and 35% now 
have employee resource groups. 

We’re now in the third year of  
the ‘Dive In Festival’, the global  
event to celebrate D&I in Insurance.  
In 2016, the festival included 170 
speakers across 66 events with 5,144 
attendees. The 2017 festival promises 
to be quite exceptional with more than 
80 events planned across 32 cities 
and 17 countries around the world. 

Welcoming diversity
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How to apply

Your first step is to do some 
research. Visit the Lloyd’s website 
as it gives a wealth of information 
on who we are and what we do. 

When we come to interview you, 
we won’t of course expect you  
to be an insurance expert, and  
we certainly won’t be testing  
your knowledge of the industry. 
But we will be looking for ambition, 
a willingness to learn and a 
genuine interest in insurance.

The application process

There are four main steps.

–  Visit the Apprentices section of 
our website and complete the 
application form and test online.

–  If you’re successful, we’ll  
contact you to take part in  
a live video interview. 

–  Next, we’ll ask you to complete  
a psychometric test online.

–  Perform well, and we’ll invite  
you to attend an assessment 
centre at Lloyd’s. 

For the key application dates, 
and more details on each of 
these stages, just go to  

lloyds.com/apprenticeships
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We want to make sure that  
no-one is (or feels) excluded  
from our application process.  
So we’ve designed it to be as 
open, accessible and welcoming 
as possible. 

First of all, you’ll have one point 
of contact through the whole 
recruitment process – someone 
you know by name, who you can 
call or email directly if you’ve got 
any queries or questions. 

This single contact is the person 
you should talk to if you’ll need 
the application process adjusted 
in some way. (If, for example, you 
are dyslexic, or partially sighted). 
We’ll go out of our way to make 
all reasonable adjustments. 

This is a very personal 
application process. We use very 
few automated emails, and our 
assessments are mostly based 
on face-to-face verbal contact, 
so they’re friendly and flexible. 

We’re very keen that people from 
the widest range of backgrounds 
bring their talents to the Lloyd’s 
market. So we’ve specially 
designed the assessment 
process to make sure that those 
with work experience at Lloyd’s 
or within insurance in general 
won’t have an advantage over 
those who are coming to the 
industry afresh.

An inclusive process
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We’re proud that virtually 
everyone who has joined our 
Apprenticeship programme in 
previous years has been inspired 
to stay and make their future in or 
around the Lloyd’s market.

So if, like most of our applicants, 
you’ve never even thought about  
a career in insurance, don’t let 
that be a barrier.

As you’ll have gathered, we 
welcome ambitious people from a 
variety of backgrounds, studying 
a wide variety of subjects into this 
fascinating and rewarding career.

If that sounds intriguing, we look 
forward to meeting you. 

Time for Lloyd’s to empower 
your progress?

26



Where technology is a real game-changer. At Lloyds, we insure 
the most complex forms of risk. And we’re always looking for 
new ways to enhance our marketplace. Artificial Intelligence is 
already inspiring a new wave of data-driven insights. But what’s 
next: AR? VR? Bots? All three?
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Empower human progress

lloyds.com/apprenticeships




